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PEABANEER SRR EE

g, ERHFFERIENESEE. 245

WAEMSATAE, B AES

TMBE, REPEATIREIEN, I
BREELT. FTREXEREART K
BiLER, MEMIIEEE JBRIENILIER
FrAR,

tban, PEAEETSRMEET, —#&
=i BEE—NMXE", HE BEE
—RHIHE" . B2, MREECXEIEMmF
HZEIE “I want to have a hamburger”,
= “l want to have a coffee”, F4Mi]
KRUEXFRIEREELT, HAMITE
NREESFMR. MEAAER, EIM

CHMIFHBGE, IRZHEALEVESEERT, W Ra L3
FARIX L AR B HI, MM TEBA SIS E

AL T

—f&=1% : “Could | have a hamburger,

please?” B¢ “Can | have a coffee,
please?”

Btbin, PEAEESRIABIBNF
EoER, St B BREER, &K
THENZH,” BhFHEEELE: “Sorry,
I can’ t. 1 have another appointment.”
MEEFE, BAAEZRBEFRSER
BIRT o ZIMIT—MEXEER : “That is
a good idea! | would like to join in but |
have another appointment today.”

—& "B BTG

1. BAAA (EEEE—EBFHRRE
AN) ESHARRR, WRLHERES
BhiA : can. could. may. might, would
£%; BAMEXRAESEEIE, RT
BIEARES, AIRAEIL. EX. T8
MEREE, FERERNESERELTR.

2. kREMFEAELIBESR, b
#0 would (had) rather. would (had)
sooner, would (just) as soon %%, I}

AFAUNEAS:

—You want some coffee?
—Yes.

—No.

PRAJ LA S A

—Do you want some coffee?
—VYes, please.

— No, thanks.

—Would you like some coffee?

—Yes, I would like to.

—TI would like to, but I don’ t eat sugar.
Thank you.

EEBRRAPERATEXRTELIER,
REFR If F5I1SWMNBDRT “FIREIE",
EEFRIEUEARTREERELRE
ARENERIEAN, REBETHFNG
REAH, HEFHENTELIMNEI, FF
K PIREfRRIITNE,

3. FEEAEM please, MARHE
AH. Yplease BEAEMN, BRI
KRR, BRMT. LIERFIAM
BEENRE, BIPEARR BER—
HIAREE. " ERNRIREERR
1817 : “Please reply to me by Monday.
Thank you.” ITERRBIREEMS,
—RLImtigE, MNEXFS : “Could
you please reply to me by Monday?
Thank you.” SESBILIRT .

4, HABRAREBEER. &1L
HnN, REFERARRG. EEAHMG,
REESREHSNEMARTEYT, UR
. BiH. R, AMRNIES, KR8
IR, B, BEEN. RENES.

5. WMIENRZEMMAAFDL, UEE
A BEEMAENR, 1LBCREHRE.
B, WEZE, RERT—F “Thank
you” | “Thanks”, HSE, XfhiLizfy
RIEAXRRKEGENFRE, XRERAEH
XRHEER, 2 ALEHERER,
TREEPILGENREAR, REiLES
HEERAEGLR, MALR.

Let' sbe more Keqi!
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A—EZWID

X _FHZ_AicE BHE_AK

EZRAEEFMN—KRI K. T
20128 S HEHA, E2BEXRRE
T, SBEIEENEPEE—RERTHHN
EBISER, BRI NEMAHSR
LE—AMerry Christmas, ZR2EREHKIIE
XE, QEREEETAFNEY, BN
MMER BT, Rix: BR, WHNRAE
HTEEANER . BBNZE, TEME
REREHED, FHARAHEREXANZE
RRBNEF, BT I EET,

“BAZERET!”

—NEERWARNZEZRRERG : &
E—NEERKRA, HBMBRERTZE
1, EREF, B#=WKF hundreds of
Christmas greetings, XEZFEMRET
HHEBIEEREE, —BRREIRBOR
X, ERERNTENE, LRGN
E3=E 1N

REERNABNEBE: 2D
(Christmas), XM&ME “BEEIRE"
NES., RHEHRSW—FLENR =
RHR—NRET. AAEELIEERERN
WREKRH, HAMX LR, X—X,
HREABENEE BT TRRIILEN
Hoe FE 2B 25 H, BEEFXLE
SFEERENKRE, w2, KBH
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HIEiEnE

FUETAIAASZI2H25H, ZEHI T3 — Ko 5 AL TN AE

FHERILHTH

WXEBBEHRLE 12 B 24 B
R, IRED 12 B 25 HERET FRIRE,
M—LEEEHINSFTIRES, REE
12 A 25 HABLERT ; MEEHNS—
RAX—REBNZRHRUVESE
Mm1A7H,

HE & FiET

gk, EEHE—NRBENTH.
ZENMIRESERENEZER RS IF
K RBEXTBHAWED), XBEAT
EHBEMNEDN. NRERRXNRENK
R, TEIUREENRMITRBENES,
BIERETFIFR. RAMRRTEMIIHN—
A, #EBEWMHE, Respect their religion,
but not to start the topic about their
religion. RARZRHEPN—5E, HIFTHE
TR, BIFRER®B, HIFRELM, tH
BRI, I, 2K, E2RE
FER X MEALLRIT

BEE BITREE 2 ARTE
T, RBEDMANTER, B=XAaT
ETs  EBHE. REHE. IBRED
YR ABEZIHA. AIMEZEILN
21 "TE2E, XEN U7 ZEXFE
celebrate, EIF celebrate ZHTIHIE
R (X)), BRKEREA, AMMESE—

LR AR BREUER), MHE. HA
E—BTNER, URERENFFEER
#F, IR, EEXEN W FEHW
BEXZenjoy, BRI YE—D
WRRVRY, ARRE—REKMEM, B
TER), REBEMNZIEMENET, BB
RiEMEENBERL .

HFLEX=ZEA REMITER
Merry Christmas &8ia#, B2, MR
WARFHZY, HENEY, SEBHHK
&, ARG EZENE, RFEFT
&P IREIXENSE, TRt —%
T2 BETREN, KEITRAIEEESIR—
A “stupid” ; FERORERE, HHEXE
=X, BEBEMARBENRNAA, 1B
BRI FRTM. TR, MRELSHIA
A CBREATEER, MAMREET, K
EERIFLZMEAA. LA

FrlL, #hEFFRI, Stay away from
religions! RERIRRHEXNTIH, W@
RERABENREAE, B2RAER
HERXNTTHNRE. T2MHE: R
Happy new year, RASMHRHWAE S
KRHFHEF, SEXE, HXBR—NERE
KMEEWIEERT, MREERKITE R
B, mMERE EREXE, BRD
BEEANINIFARIF! (Only Americans
celebrate Thanks Giving!)
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X_E9 RE K

TR, SR T RIA ST, TR 5T
T M B [R5 P (AN, (BIEE 2, AR,

47 1 3L

2008 &£&, ANRFAR, I MIEE
BA), BNAR, XRES, RE JLF
B—MASKH, Niz2BETE, BEFN
IREMARRY, FREIK, YR
RERS, NLET=FREZET, FMWE
WINFRZ, BRI E, +5H
SEERNESS, EFSERIITIT, 2
TR%ZE, BRUZITRERA, RET
RONBK. EREEBEHCHHEMNN—L
TALETHE, T /1hER.

ERBEHRET, ROTEMEHS
To FER—BIKGEM, HHREFEM
A=, ATINEBTUHAE, RIRX
LR m@RSE, FEiRX /LR miER|
8O%MSM R E KM ELY, TEF, BK
T, BRT, IXTWEDS, &EPHE
TREF. AEBERHEXT, SEHEMT
10077,

MARANERAEREE, AIUT
ERRETHER. RBETS, —BRT
&, ERARFOL, TERBBER.

—HNEERIINE RSN T, 5
THEXMY, ETHRLSR, BRE T
FRG, ERARESH.
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IEANE

BATFEMUESERE, ERAEA
T, @EEE CHINGLISH, &E—8 “You
are welcome to visit our factory, |bet
you will be pleased to see our quality,
price and ability”, BREZHY, LA
RERT,

FAMIAEERAE ZE A IS A Bl R H
ERREGEEN, ESXTEXEX, i
DU —EEREEAT., BRERIFILR
T RS ER 2R B RN,

XET ZREIMAENF T, &
THiLAGEREN, TEEERERESN
BABR, #hE, LOVHONATIRRZESR
LA &, BILHE#A B2B Mih, kM
MEEXH S, REMEEEIMERT
3k, FEHRET.

BUNTRBE, LABTIEX
F, it SIEARE—R, BEZEAR
R, MEBRZETRET, LEWIL
EHENIENR, —ESRLEM. TEE
BNETATES,

INRFTAIR 4T 2008 FEHRHES—
BARE—RF5, BE—NEH W
EHEIT, —IIEREES, TRAKLT,

EREMEAR—AETFEI .
EEFHAFOA. H—EEFTRNT
I, R REA, I B,
—BAEMT, BXRMEEIHRT
T, HEFEE, SAMEEE,
RXFASE, —F, 2.

FiLRARENR, MXEERRRY
BEEEER, LFRNSELT, EF
YA LR, WERE, WAER
DENHRIDRIMTLNT, SiFE
2, BARTRH,

PRIGEE, BERIOER 5
BRI, BEAGEET. VEE, 657
TNANEELR, SR LF S
HET, IEEEEAEARET, e
BOHE RITE BT M. DATRB S
HEIRzH, BE TR ERERET .

—RIRE, EENEINI ER
MREBEEN, HARP—EERINIRM—
D BRHNERAE, BREAERE K=E
BREXNIARZAM, REIZWA, 0
7 BEMREIR. Eh—NMFERY, RIER
WiE, EERE TRNIREBEET, #iF
BEININF—HFo

HEER, AZXE? FREERM
FHENAR, MONEBRAR, hERBE
KENEOE, I W%OAY, RX
MRRPWEREEANERIF, BEX
ﬁﬁ@fﬁg ......

SEFIAMEEERC,

BIE EDEREREBIE, AER
#, REMETBRE, SR EFFEHE
BEWHRENINE, TR, FEs,

RERREME MNEIRRNEREANE, H
MEAER, FEEHMFRIIR, fittNTIE,
M EINT 4 NVINSRIZE, AREEREERMAN NS
HEBZE, BREAKRE 6 M2/, THE
HRe=%I 3000 %, HIEENZER B 2000
%, —1MN BB 5000 ZIRA, It s,
BINZA 8NP, REESR, FREHR, &
B2 P, B, EEATERE, N
B, REBFIE=1TF T&S

BHAAAR, Rz, TEN, £7
ff2 10 EHERE, MRFD, EHix “E§
B, BBREFFD.

FRe—KZF, —F=H, 85K
ZA—1R, ATERWRERREE, B
AR, BEASERATEERHERT
I, TFREEEF T

BRENET, —MEFEERE—
RHGERME, RETERR TR T TR
BRI, NEE—F, HIRETNR, &%
BILE, ThsiBaEhdtin, EAM
FHIFERE,

— NI WERR, IMERNE
BENPEHHAT, REEBRNI 48]
B, REAEERBARN T L,

EREREREENERA, TEF/H/N
BA, ZIEW,

NFREHFNI, REITEHIT
BARHNE, EREEEIANIRE
R, BHEKBRER, TERUMBEENT
g, ERM S REBRLK,

RM—BEATITR, XELOERMER
EFr, BORRERHRE, BOR
AL, BAE—DINHEREH, T
BF, XEEmmite, WEEK, EED
Fi. XEEERMITEEMT, MmsE
AT, BFBIAN, MELEFL, B
B, EXRISREFEIESZITERBE. B
BMEE, ERIFFEHTIEMR,

NN SOHO, FHINRMIFILE
T, MHHRERE, EREXTE, —
BEE AR, MHNIE"RARE
—, BRELBRK, FEABLEE —ER
Br%, S KIBAEHENTI SREBEM
NTE2RA LR, BURMEREAL
BERNREARIE, EARRRRER,

XRI HWERMNELEZEZMRIR
T, BMABEARIILRG, REHIRST
EE TEHERR, —REXERET
AR, BURK.

ERAEZXRI, N, REf
MiEET e, BFRAK, 50 LHER, &
ARXNATEHAIEE, BFREFE40H
EXRNRBRIATAIME, MI MWEK
DT ERERA B K5, EMETILW
AHEREXASHE, RI ERHET
¥R, RERMR, JLFHERT, HE
It EXDN T WERAT . NWHi, &
BT IEBRX RAHRIE, T/ ERi,
ROBEFAE30ZH, BRARE, BE

fREET, HMEWMELR? ETEIXE, W
AT AR,

BERFF, AT ERITHE
&, BRERMIREINEER.

FENBUSREREMERN, &
HReE —PRMERE/LRN, BH
b JLALZIRBVBLRIE, FTARBEIEE L
B, IWMBBEREXJLAEE, BRihe
HET, NHUEFRT. EE—TERE
Z, FBFHRAIKN, KEEE R
B, BCHES, hREWAIAR, RNERT,
BT HEHERIT, BRTHR ARUNT
URIBT, AtXEH—FRE, KIS
ERVERE, TREX—FER----

HERRT BEXRRIEHR, TR
BERE, REL, DTEBRE, B
TRA, PTHHE. BUBTE, it
BRET, BHNET, TATCHEL
mit, FERXAARR,

RAZMERE, FDZEE/HMBE D
EzxE, R4EE, MURIE—XKKI
MR SS, [EREER, L NEAE
Tk, BES—TAEXRMSOHO, &1
BEEER, — 1 REERIF/LG. WA
NBERE, HEHTRRHEFIR.

ERE—TI I, BHRINRTHRE, B
REAMtANEER—FELK, ML
THOEAGFEYFR, BATARFE
EHIEN, MERERMEET. Ekil
BIFF & s A m, #RE.
REFTHEER, ERTET, XERTT
T OAEEXRIT MONR S5 TR,
ZHRNBREERBBETERE T, X
BHERIB, DAESMEIZ,

HLHMANRBRKEE S +FE
i, BOBRHTUAR, EEFLHE.
EIINI NEFTHEEASE, &
REENES, ML RATE,
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IEANE

FARPRIEERA

X _BRiRE _ FESIEMKISRRSE  HE_ER

W — LB AN Rl S5 3l BT —L
SRS HE, T ELKE, HANM
EMEVoRFA—DEIEFT—NCSHE, B
EXATR |

KEKERS! WIEEH? KAR
5! #ATKENER, T8E8m
SRNAZNIR---BEATLAEZRE
TA&1E? BENFT&ART? ARENK
557 2 BTV BRIRUTFESLT
EREEEMRNSER, BI08E, R
TRERIG?

Z RN SRR, BEBME
ENXE, EXERBARDSE—THR
FRIEER A

BREXNTA

HURIARMRZAHEELHEA
NBW. ARTE 7%-30% 2@, —MiT
BEVELIL+AARTHAE! XA
AEIL T HRIR o

MEABELEEEMBNT, X
ALFREERBNHDO, MEERSHE
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HERT, itfREL? " BRBRERTH
B AN E)Els

‘Ivy, EERER, HEXTMT 30
ZET, RATEMHNERLTBIEM—
KINENAE T, ffEER, AT
AT IRRAERIBL, BRI, AL AXAF ]

&Ko

FRSPEHRETER! MERBERE
HBAL

AA? IWKKIEH, BBEHHAE
WNNEFEEERN, B—RERESER
fbfIIE DS - HFIEARNE, RIEA
BEID. A—HER, MFRRERT, &
HER- - A 1R B FTREE T 1R,

M8 5IRSS, BB CarelRs%

RRKEENRES ENE, A8
D, BEASRITFET /LR, BME
AXSFNR, —F T REEEMN
E, ARBTMESZA. ZEEFNITE
MR, BN BFPRIILR, BFR
TEERTIIRS.

E—I EBRRNEREEME : &
MNEFEITEFWITR! B2, 28T
BEE KRS AREEN. AL, HiZ
WEPIESEETAEN

BREFPR : "BHRINERSER
EELT, IREBATMKILRITIKE
T AENKREMARRS ZESH."

REE—MHENEREEIE R
LR, BOLCARELILFIBIAER R, B
RERRSHTRAR. ZMFEEER
HEHOREm, WiidE,

R b E T

EERARER, wIREREFTE
fif OEM, Z EARRAN HRL BRI,

EF BRI —HREBNER. A
—RPEGHRARNT RRELIERE
¥, ERARRAWIETIRIGEAE.

EEZRFNEFH, BRMEMED
mEEIRE R LRI/, KEBD 2HIERE
89, FralEH/hdbk,

L]

BMNBORL, BREXA? B! EE
At LHMR T AERIR? B, ZN
{3

BNKRBUTHFRETR, BREINE
REEY, BIMIHRNARA, EhEL
SEHAMENE? FIBERE TR ORIE?

BEEEER (LERWEER) K
Bl - PEEON™ @, 65% =HIHNE
AREBIIMNERALWAETH, —FMUE
EREINT, HOFRFRFSEENE,
MPINEEET o

ASHELARZBEL2FAELEL
KEHMZMER, ERTUTHR : #151
BREFEREITENSG, MEEEFETE
FSE—ERYE B TEM LT,

MEANZE LT LI ERTE? PR
RENBAWSBBINE, BEIFAR, BE
SRNBTMRERE .

KFXMNa, HTEDF—THUE
FREREHE k7T 2o

REIBREE-—RABSEGHRA, R
FHNBEMERE, JLEAKITRIZBEE

TE, EHERRSATREBEREAN
FH, BERNREES MEENRE
PESRINRA.

ETAE, BRBAREREMEY
B%, EABFREIATERRAREE
A IRIIRR

B, RAMRHEL EEEN, M
WRke, i ERREES,

ERBIVEAE—EER, BAEL
FMMBRT, itERESEOEREOE
EASBEN_ERATH LOGO, FIAREAS
EERAE, BRIVEE, ERITNER
TH, MENEE RS EEF—R
MR, (RBEME4L? REF, BSF
I, BRRY, FRAEBIATR
EABAE, BERITRESHET.

RAFER B R R EE R SR
i, FHOEENE, FBEES SN0
AL EREECHRMN, BeRRET
& FHREREAIEAESE MAR—
EERN, ARNESLEREEESE
PSS AR ESE SR,

ST NARTER, bR E XA
FEIOEM, SNt e
A,

ZFERER, TATBLAT AR AR E
EUE et il DS

REGRE, BOTESKRI, @R
AELrE. MESESBEMG2mEFIN
T B ABHEML HAmBARREEFTLS
PREEE - FEEHRNARRE, ARBm
BERINRE, IEORFRIREIR, 5
AlR—ANUBRFENRIIEE A

HHSXEER

EEFRALBEAR, Fibifthi1—%
+ILEHE M Part Time BEEREZE, it
118 F BRI HHOME, Hi1=
WEZ, FILUBRIMR—AR BT, ERt
i IERESENTEER, FIUTATRE
PRSP ER A TR Do

ES5ZEEFEMOIEP, BR
CHITENEITHERNES, RERE
AN ITEARMEETSE, TEHRE
B, R BRE, SERWGMETKE,
ETHES5EE, BEHCHEIFNMIK
=|d,
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BFE AR RAEE-FEFRK
Eith, SRS, N5, FE%. 2
hIBER, 98 . B SETE S RRIWENE
Wient, MEAR. EH&FHNEZET
—HHERBRNZE AR, AR TR,
A —LIMRNER, EXHREMTE
FRMRILFHER—PMRER, R
B, IR —ERERI, 36 FRFFA,
RERZEEAREIIZ. HELXK, T
MXRFGR, RE %, JUEZERRFRTR,
R T—INEAEEREBBMT, T
NERNEEEMOMWARNE, BRMEK
ABMRER, MAEBFHEESCENETE
REEG, LERRMAFTRZRNEA
TURIFENHEEEREEMR, T
EHEEMNE, FHELIENE—EFR
TR, B ETEREEIERESR.

RIS =FRIEEANZ M H T ST
WHRE AR, TS AR /NS &,
AP SEIBIUNNES, BEMMYHAEM
RBRELNES, HIENEARNEE
MICIC N BBRZ HER FRA—E X
R, BIHLENS IRz 2B
I BEATERNE, KEWEMEH
BB EERLFEY, TIEEEECHEKRN
ERWBELM, ATLBEEZIHSERD
BERRRENREEINLEE? TEF
AfOEER, EHEERMAN, BEIFHRED
Rin T —EELSHNE,

FEREAEREILFNKZ, BNRA
EREHOS, BOTEILENE X2
—EEXREE 6 EREA, 34K ZENIMNE
ITEARBEZART "EiSHEL", —|
ERRBEMFEEM 6 —EEET 2 1,
HERNISE—R "RILSEYE" i,
EEGERENERE LU, BEERR
JERISEMBE TH— TR, BEY
FEAINMEE. PERE, B1F, &
BtRERENRE. 51 FFRITH
REMBEARR, KARENERD,
FABRRGIKAMI, NmUE, EE5FE
HERXTRILFEFEENGR. KEE
FARFIFEN, RILBFRIOFRRD
MEEXERIN, NTRMWRFEAFER
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&
23
o
o

EIREZILI5

X_TEM HE_EA

BAP SNSRI, Uil “BRIA7 I IE R AR E R . B
AMEAEEN SR, S TR 2 v WA AR, i
MIMEERIRA, KRB TIEENMEEER, ZHdEFER, —42hE
W55 B E Attt R F BEINER G RIR,  RISHUKAERE, RRin
TR LSS, S HITE R AR L R B R R . X
UEUREAT, U B AR L % N 052, BIACIRAE.
R FEIS T EHE IR, RO RSB A 1 . 521

AR, EE ML, WS WA Z FIECL,
HIERAGR, e Seta, 1 iR,

AUJDEN

RERTHREMET —B R, LRSS
REHREZE, FHATPOBAEIERIGE
NHAR, ATIRER, MEHRFEN
ERME T —BEAKREH, HIEREX,
EAMEHFFIFIFE SR, Ethiilt
EOTILFRERRR, E+EF, =il
BIRFEARIIRER. B R 5.
PAIASETRH S+ E MK ENER, ARz
AEXRSEEXREZD, FERB T, &
et SRR, RITHIES,
BENRERRT2FMN, ZIHEFR
T EDREL RS,
HEAFHBRRCHEAT, ’RES
KA EHRER . | FUARILE
RHE, THRMBUECEERRA, 17
LE-—ERILFREER tETFHE, &
IFT, NARAFAMBRRTER THEI, B

1. BHLF

2. R ZZ IR S SRR
3. AU

4. B ghrh gLl R R S

5. BEUREE T H SR U

6. SLLRF AT £

BETRRT EERILSNETRS, 2
SUSTONXCORE Tk, ERIBAIAITS
EMATHELT, FLENTSTSE
— N EEREORE, HTHET 2iLE
ERSRERLUT —REERNT, M2
BRGS EEEAREFHEATEL—
BUERNEAREANERNS, Fiis
LSRN ENE, REREE
LSRN, ERREHLRERTA
W, A e S R A E R AT
BB/ RS TRIRSS o

ATEFRERRE, HILBETLE—
MUY, ERDTETEBIEE ABH
HAMERASEDFENET. Eh—%
SARMEBEN, HILSEIMSE, Fig
e AN EBRMCOER, B8 ERNSER,
FE T RBIOMR . 25, WIS
WXEMESE R, BIGE,

B THE CRRIE, THD
KEESTRNE, REIBEFOMS
i, HFEIZA, &EEREAHEIA
EFA, BEEETREL BELS
REEAHBEAN, TR X
ARABASERS, LEEFAELGE
TR BASILSERED, ATESY
HEMZEELL, HEEANGABIRAE
SR R, R

FHHENRIBSLETERE, &
MIBHEIR, ATHITREDHAAE, B
MR AN —IET TR, FTRRE
St RESHBH (YERFILT)
SRE," EUEHRART 5, HES
RIS N T A, R
BEN=ER. RESEES. 1781 &,
26 H MBS EIE/RFEEL LN,
MHEEEEER.

SEESEMNEILS, BARNEE
2—fIEBEER, BHEHREHESR
FANMBNEL, BERASILISNEE
MBHERSR TR0, 1784 &fts
THERENRERREEENREEE
HEFAT, W OCHE. FE BE AT
BIIMLENS, FEXHBENETTEST
IR, 1 (RMBIEL), Tt

1910 F, RRILFEIFEERIFENE T,
it S T RaR ADRRE (F. %) M (B
), SIE T 41 ZRANaRh, 27 BRINEhZ=ah.
6 EMES R, SHLSERIREELEA
P&, XEHFW, WEDHR—FRNAE
XA —AREERE, ERHFERD
B—MEIENZAR,

SIREMBLAER, RILSSESEMT
BRERTEUFRMO, £E+2FEE
B, KERARMRHE, MNEHNED
REMEENRLESE, THERETE,
HEEAMERTHIE, WIS B
SRR, IR, RILBNETHESH
XAERREY, BMBREsH, R
AT SFBEMBITORE, HTZAR
EEHE RILBFAERTERERR, £&
EASHEAT, R TEBNSEELE
RILFRENER, X2—EREIBA/N
BREE MENRILKNERRES, IE
MBS oh X 2R E, N4
W ECHEIBETT AL,

—X, AWMSEEFEEMRIIO, —1
BREEANBRMBERILES—8 (TH
H), AR AFECHR. RILFEEK
ABBEMEfESE, S RREBNEFR
(&) BAKBCEN.” EUEMNHE
FE, RIBREESNEME EBHMFE
BEBEZHA, BIENZE (L) &
RERESRE, RiLEmStERET, —3
ZEHAETRERNOME, KRR
BIfFSESTTZLE T BEEh,

FEHEZARSH, Ef—REIX
IHFERART, MELFANESTH
TRAKWEE, BRI ATRES “SEKX
FILF o (EFEFRRERENE, LSOH
BERRIRILFNSE, BFRILFER
BERTHE, RELRENMAENERE
IR,

LERREH 9 AR, K/EIBR
MEXSRICME DESILFER,
ITHER I LEMEILFRERIOARS
FAR, ENERILFAENITRN. &
BRRENH T MR T I8 F AL

A O
/SAAHo
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My Observations of China

By _ Brigid English _ AFIRF£{FE 3848 _ XIFEM

| am very grateful for my experience to work with
Chinese people. | can admit that | have the honor
of knowing 3 generations of families in some of
my business relationships. It is the many long-term
relationships that have shaped my perspective on
the people | work with in China.

The older generation and the young-
er generation

Let me start by pointing out the differences |
experience from the older generation to the
younger generation. The older generation of
Chinese factory owners is one | value so much
because their primary focus and interest is
building a strong working relationship. They
believe in the development mutual commitment
to each other and life-long partnerships. The
older generation is willing to take more chances
and more risks based upon the quality of
their relationships, not necessarily the quality
of the current business. In many ways, these
relationships and the faith that the older Chinese
generation has in their relationships have resulted
in wonderful growth and prosperity for their
company because they build a loyal customer
base.

In contrast, the younger generation places less
emphasis on the relationships and more emphasis
on practical business sense, wanting to focus on
what they believe is the smart choices for the
business. They take fewer big risks. They are more
conservative about business than their parents.
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I find this to be very strange because the older
generation grew up in a time when China was
more conservative and closed and the younger
generation grew up in a time when China is more
open and expressive. Yet it seems the younger
generation does not take the bigger risks their
parents did.

Chinese ingenuity

My next observation is Chinese ingenuity. |
often tell people | am so grateful to work with
Chinese because they are some of the more
creative people in the world to find solutions and
figure out how to solve problems. When | have a
problem, | can discuss it with my Chinese business
partners and if there is a way to solve it, they will
find the way.

| often wish Chinese people were more
comfortable to speak up more easily. Once | get
to know a Chinese person, they are very easily
honest and open with their thoughts, ideas and
feelings. But if | do not know them well, they
hesitate to speak up. They want to listen very
carefully, but they don't often speak up until
asked. | realize this is what Chinese think is polite
but it may result in a missed opportunity to do

About the author:

Brigid English, Vice President of Michaels Stores

something a better way or for me to hear their
thoughts when they have a good idea.

I know that that the general feeling from many
westerners is that Chinese don't have a great sense
of humor. | disagree. | think the Chinese have a
wonderful sense of humor. They are able to laugh
with me, laugh at me and laugh at themselves. It is
their pragmatic sense of honesty that often results
in the best laughing moments. | recall the time a
Chinese friend told my mother she was “too fat".
We all laughed and laughed, it was so funny to
hear someone say this out loud to my mother.

Chinese say they are very concerned about saving
face. I have spent my career trying to make sure
I can help protect them and help save their face
when possible. | ask you to consider this example:
A factory owner takes too many orders. They
realize early in the production process that they
cannot keep up and the orders will have to ship
very late, very far past the shipment due date.
In order to save face, they say nothing to the
customer. They keep trying and trying to solve the
problem without telling the customer there is a
problem. Finally, when the orders are supposed
to ship, they inform the customer at the point
of the cancel date that the shipment will be 3
months late. Now the customer is stuck in a bad
situation. The factory owner could have saved
face by discussing the problem much earlier with
the customer, but instead, lost even more face by
saying nothing until its too late.

And worse, the factory owner has also caused
the customer to lose face because now the
customer has to explain the bad situation to their
management when it's too late and now the
sales have been lost for good. My advice is if the
Chinese truly want to save face, be honest early
and don't try to hide a problem. Problems can
be solved together with the customer when the

factory is honest about them.

Chinese often apologize about not being able to
speak English very well. Stop apologizing. There is
no need to apologize. At least the Chinese make
an effort to learn and to try to speak English. How
many westerners try and learn to speak Mandarin?
Not too many. | am so impressed that the Chinese
understand the value of knowing how to speak
the language of the people they work with. | wish
western people had this same value and worked
harder to learn Mandarin. | am embarrassed my

Mandarin is not very good!

Gifts giving culture

I understand that giving gifts to potential or
existing customers is a custom for Chinese
business people. | wish this custom would change.
To be very truthful, it makes honest western
people uncomfortable. It is not a part of our
custom and it makes us feel that Chinese think
they can"buy”our business or our loyalty by giving
gifts. The custom of giving gifts is very traditional
for Chinese people in business, but for me it is
embarrassing and makes me feel insulted. | don't
want my potential business partners to think they
have to give me something in order for me to do
business with them. My recommendation is that
they keep this tradition between Chinese people
but please stop offering gifts to western people. |
have noticed that the younger generation is not
as interested in giving gifts to clients and this is a
positive change. Even a small gift can send the
wrong signal.
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Pride in business and marketing

Chinese factory owners in general must learn to

take more pride in their business.

| am often surprised to see so much money
invested in machinery, buildings, workers
and materials where none of it is kept in good
condition or is poorly organized. This results in
having a huge risk for quality issues which can
be very costly. Quality issues don't just damage
a factory financially, they can also damage the
relationship. Chinese must learn to protect their
investments. Take good care of the equipment
and the people. Take pride in the facility and the
products being produced. Stop the thinking that
production issues are OK or the product will still
be good enough. This thinking only results in
waste. Wasted material, wasted time and wasted
money. Hire the best people you can to protect
your investment, who will take pride in your
business and make sure your company has a good
reputation.
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My observation is Chinese have to learn how to be
far more effective in learning how to market their
companies for their business to grow. Everyone
relies on the Canton fair. This is the way of the past.
Research your potential customers. Learn how
to contact them. Make your company known.
My advice is that Chinese companies start to hire
powerful marketing professionals to build their
customer base. Learn the incredible power of
marketing. Look at what marketing did for KFC in
Chinal

We have a famous saying in the west that says
"You can't see the forest for the trees” The main
point is that if you spend so much energy looking
at each tree, you will miss the bigger picture of the
forest. | often find Chinese want to focus on the
individual item cost. They focus on the individual
test order amount. What about the “bigger picture”
— can the Chinese learn to see potential? Can they
see they learn to look at the total business? Focus
onthe forest. Don't be distracted by the tree.

The most determined business people

| feel the Chinese are the most determined
business people | know. They are very hard
working and will commit long hours and endure
a lot of pressure to accomplish their goals. For this
reason, they have my highest level of respect and
appreciation. They are incredibly resourceful and
will study a problem until they find a resolution.
They rarely ever give up trying.
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I have a great deal of trust in doing business with
China. Other producing countries have not even
come close to meeting my expectations. Chinese
succeed with me consistently. | love the people, |
love the relationships, | love the incredible efforts
we make together. Most of all, | love the life-long
friends | have made in China. Chinese people have
touched my life both professionally and personally
and | consider myself blessed to have a life full with
cross-cultural relationships. | have learned so much
from the Chinese people and | hope | have taught
them a few things too.
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